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Dielectric Laboratories, Inc
2777 Route 20 East
Cazenovia, NY 13035

3/24/2011

RE: No disruption in deliveries due to Japanese tragic situation

To our concerned business partners:

In light of the recent tragic events in Japan, my supply chain group has been working vigorously with all
of our Japanese sources to ensure that there will be no disruption in our shipping schedule. So far, all of
our direct and critical indirect suppliers are unaffected by this event. Some of them are experiencing
secondary effects, such as power interruptions, but they and their distributors have enough stock to buffer
the impact and prevent delays.

We will continue to be in close contact with our suppliers in the days ahead, and will inform you if this
situation changes.

Sincerely,
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Ben Gambee
Director of Operations
Dielectric Laboratories, Inc.
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